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The right fit 

Is your community a candidate for 
the ICAA/ProMatura Wellness 
Benchmarks? 
 
The system is open to planned 
retirement communities: 
 Independent living 
 Assisted living 
 Assisted living, memory care 
 CCRC 
 Active Adult 

 
And, you need a wellness program, 
which could include activities, 
fitness, resident life—the lifestyle 
programs within the dimensions of 
wellness. 
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Benchmarks home page 

To enroll in the program, click in the 
blue box at the top of the page. 
 
You will jump to the next page, which 
will ask you a couple questions, then 
guide you in enrolling. Once you are 
enrolled in the system, you will find 
helpful instructions and worksheets. 
 
 
http://icaa.promatura.net/wellness/ 
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Enroll here 



Enter the system 
Step 1. 
 
Answer the question about whether or 
not your organization has a wellness 
program. Wellness is a generic term; in 
your community, wellness may reside in 
resident life, fitness, activities, recreation, 
therapy or a combination of these 
departments. 
 
How many dimensions of wellness do you 
plan for?  Please click on the number.  It 
does not matter if you use a different 
name for the dimension, or have more or 
fewer than seven. 
 
If you answer “yes” to both questions, 
the community is a eligible to participate  
in the benchmarking system. 
 
For examples of wellness programs, visit 
http://www.icaa.cc/about_us/wellnesss-
overview.htm 
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Log-in & password 
Step 2. 
 
Assign the username/password for the 
Administrator of the benchmarks 
system.  
 
Choose a log-in and password that will 
stand the test of time, regardless of 
which staff position is responsible for 
benchmarking. 
 
This is the only username/password 
account that can see everything in the 
system and is authorized to: 
 
  Input the Community Survey 
  Assign usernames and passwords to 

staff and residents 
 Access and download reports 
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Your username and password are confidential. 
You will be entering private, proprietary 
information about your organization.  

The website is secure. You are responsible for 
keeping the username/password secure. 

The name and email are needed in 
case the database manager has 
questions about the data that are 
entered. This contact information is 
shared solely with ICAA for customer 
support. 



Community home page 

Once  you have a username and 
password, jump to the home page for 
your community.  

 

This is the page the Administrator will 
see each time that person logs in. It 
allows you to access all sections of the 
benchmarking system. 

 

The Toolkit is here, always available for 
you to download the support tools you 
need. 
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Benchmarks home page 

Once the Administrator has enrolled in 
the system and chosen a login ID and a 
password, you will enter the system 
through the box on the right. 

 

This is also where staff members and 
residents who are authorized to enter 
the system will log in. 

 

You will jump to your community’s 
home page. 
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Log in here 



Wellness benchmarks 

The ICAA/ProMatura Wellness 
Benchmarks is the method you will use to 
show the business case for wellness. 
 
The vision is large: a set of national 
indicators you and many other 
organizations can use to improve quality 
and demonstrate the value of investing in 
older adults. 
 
Your participation brings returns to the 
older adults you serve, your community, 
and the active-aging industry. 
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Benchmarking support 

Overview, links to presentations and Toolkit 
 
www.icaa.cc/Management/benchmarks.htm 
 
E-mail:  info@icaa.cc 
Phone: 866-335-9777 
 

International Council on Active Aging 

The ProMatura Group 
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