Carolyn D. Grove


2654 Arbor Ave. Atlanta, GA  30317
grovecd@bellsouth.net 



(404) 371-9695
PROFILE

· Am. Institute of Biological Sciences Peer Reviewer of scientific research applications

· Nominated to participate as lay advocate with the National Institutes of Health 

· Co-developed and managed a health risk communication used as a training device for scientists to communicate with lay audiences
· Developed Health Literacy and Wellness Program for middle and older adults 

· Experience interpreting and communicating scientific and public health information
· Developed and designed Aging Division’s handbook “Working with Teams”

· Editor of statewide Aging Division’s newsletter
EDUCATION – TRAINING – AWARDS - AFFILIATIONS
Graduate Study in Gerontology, BA Journalism Georgia State University, Atlanta, GA 

Technical Skills



Windows 2000 and XP, Microsoft Office Professional XP, Microsoft Publisher 

Certificates – Ombudsman Training, Health Literacy & Public Health, Health Resources and Services Admin.
Group Award – U.S. Dept. of Health and Human Services – Public Health Group Award for meeting Congressional mandated toxic waste assessments (Editorial)
Member – Health & Science Communications Association,   Partnership for Clear Health Communication
Trained - Social Security Disability Examiner
Volunteer Experience:  National Osteoporosis Foundation, Hope4Kidz, Fox5 Call for Action, Adopt-A-Grandparent, Meals-On-Wheels, Atlanta Regional Commission
EXPERIENCE
Health Promotion & Literacy Facilitator

Wellness-Health-Aging Talk (WHAT) Plain & Clear, Atlanta, GA   2008- Present

· Provide simplified, plain and clear health and wellness info to facilitate better understanding of the healthcare system and preventative health practices (special focus on rural, underserved communities)

· Participate with the American Institute of Biological Sciences on Congressional Mandated Peer Review Medical Research panel for osteoporosis and other bone related diseased.  Served as a voting member along with scientists and clinicians on grants submissions addressing chronic disease prevention, screening, diagnosis, and treatment 

· Teach classes on bone building for youths 

Aging Consultant/Geriatric Care Manager
Atlanta, GA    2006 – 2007

· Provide problem-focused, goal oriented solutions to elders and their families by providing a range of options to quality of life concerns

HR Process Specialist
Monster Government Solutions/FPMI, Nationwide, 2005 - 2006

· Supported National Homeland Security by assessing applicants (interviewing, administering tests, technical review/quality assurance of Nat’l Security Forms)

· Interpreted, defined and ensured adherence to policy guidelines 

· Acted as liaison to local airport staff ensuring that assessment center was scheduled, coordinated, fully staffed and ran efficiently and effectively
Information & Referral Specialist
Division of Aging Services, Atlanta, GA  2005 – 2005
· Developed and disseminated electronic newsletter; updated fact sheets/brochures; developed and edited informational documents/handbooks

· Developed form letters for common and frequent inquiries  
· Managed Division’s Information and Referral functions, identified team goals and ways to accomplish goals by productive group activities and focused results 
· Researched policies, procedures and laws and recommended appropriate solutions

· Researched information for inclusion in State database

· Represented the Division at fairs/exhibits and other presentations throughout the state
· Participated in Medicare2Seniors initiative collaboratively with WSB TV  
Aging Consultant/Coordinator 

Senior Citizens Services - Atlanta, GA 1997 - 2004
· Provided senior education, advocacy and referrals through publications, events and individual referrals

· Recruited and supervised senior volunteers; acted as liaison between agency and sites ensuring contracts were met 
Writer/Editor

Agency for Toxic Substances & Disease Registry, Atlanta, GA 1988 – 1989

· Assisted in the development of a health communication program by suggesting revisions and providing guidance in translating technical information 

· Assisted in preparation of televised and public meeting material by rewriting passages to facilitate communication to intended audience

· Maintained a health communication journal used to critique technical presentations

· Wrote, edited and assembled articles for publication in CDC’s newsletter

· Edited preliminary health assessments from State authorities 

Editor/Placement Interviewer
UCLA, Los Angeles, CA 1984 - 1988
· Recruited, interviewed, hired and counseled applicants and employees for various hospital and university departments 
· Designed and developed department’s newsletter distributed to clients and staff

· Classified duties and wrote job descriptions [image: image1.png]
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