
          BOOTH FEES AND SELECTION & ADDITONAL MARKETING OPPORTUNITIES

          EXIHIBITOR INFORMATION

Company Name:___________________________________________________________________________________________________________________________________________________________________________________

Exhibiting as (if different from the above):______________________________________________________________________________________________________________________________________________

Address:_________________________________________________________________________________________________________________________________City:________________________________________________________

State/Province:__________________________________________________Zip/Postal code:___________________________________________Country:__________________________________________________

Tel:____________________________________________________________________Toll-Free:______________________________________________________Cell:________________________________________________________

WebSite:______________________________________________________________________________________Email:_____________________________________________________________________________________________

Exhibit contact:____________________________________________________________________________Email:_______________________________________________________________________________________________

Full payment is required to reserve booth space at the ICAA Conference and Trade Show. Payment must be made in U.S. funds. No 
booth spaces will be held without a contract and full payment. This Exhibitor Contract includes additional terms and conditions in 
the following pages 2 to 6 inclusive

Exhibit preference: Please select your top three booth spaces. ICAA will contact you to confirm a location. Booth includes 8” back drape, 
3’ side drapes and ID sign.  Carpeting or flooring is mandatory and not included with the booth.

Booth(s) selected in order of preference:__________________Booth number________________Booth number_______________Booth number

Our company prefers NOT to be near the following companies: 

PAYMENT INFORMATION

  Visa     Mastercard     Check

Name on the credit card:_______________________________________________________________________________________Expiry date:____________________________________________________________

Credit card number:_______________________________________________________________________________________________Security code:_________________________________________________________

By signing this contract, our company agrees to abide by the terms and conditions outlined in this contact. I also authorize ICAA 
Services, Inc., to charge the total amount of this contract to the credit card named above . 

Authorized signature:____________________________________________________________________________________________ Date:______________________________________________________________________ 

Name (please print):______________________________________________________________________________________________ Title:______________________________________________________________________ 

Return contract and payment to: 
ICAA, 603-1112 West Pender Street, Vancouver, BC, V6E 2S1
Fax: 604.708.4464  Toll-free: 866.335.9777   Tel: 604.734.4466 

October 10 - 12, 2019
Gaylord Palms Resort and 
Convention Center 
Orlando Florida

Sponsorships

  Keynote $13,000 (2 available)
  Reception $5,000 (4 available)  
  Breakfast or lunch $5000 (4 available) 
  T-shirts $5,000
  Lanyards $3,200
  Swag bag $3,500
  Conference app $1,500

Conference sponsor levels:

  Sapphire: $5,000  
  Crystal: $3,500
  Preconference  $2,000 

Advertising 

  Ad in conference brochures $2,550
  Ad in conference on-site guide $1,000

  Pre- and post-conference marketing
       package $4,000

Total due    $________________________________

Details for each of these offerings 
are on the ICAA website at 
www.icaa.cc/conferenceandevents/
exhibitorinformation.htm

Exhibit booths

___________Booth(s) $1,995 per 10’ x 10’   =$___________________________________       __________Plus $100 for each corner   =$_______________________________________
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TERMS AND CONDITIONS

1. Definitions:

a) “Exhibitor” means the party named as such in this Exhibitor Contract.
b) “ICAA” means ICAA Services Inc. carrying on business as International Council on

Active Aging and its and their employees and agents.
c) “Show” means ICAA Conference and Trade Show 2019 at Gaylord Palms Resort and

Convention Center, Orlando, FL.
d) “Show Management” means personnel designated by ICAA.
e) “Center” means Gaylord Palms Resort and Convention Center, Orlando, FL.
f) "Decorator" means Decorator providing services.

2. The Exhibitor agrees to abide by all regulations and rules adopted by ICAA, Show
Management and the Center and contained within this Contract or adopted by ICAA or the Center
in the best interests of the Show and agrees that ICAA and the Center shall have the final decision
in adopting any rules or regulations deemed necessary prior to, during and after the Show.

3. The Exhibitor’s property shall be placed on display and exhibited at his/her/its risk and
ICAA, Show Management and the Center shall assume no responsibility for loss or damage
hereto, before, during or after the Show. The Exhibitor shall assume all responsibility for loss or
damage to their property that may be due to fire, theft, flood, lightning, earthquake, explosion, or
any other cause. The Exhibitor agrees to indemnify and save ICAA, Show Management and the
Center together with the employees and agents of any of them harmless from any damage, expense
or liability whatsoever arising from any injury or damage to any person, the said Exhibitor,
his/their/ its agents, servants, employees, or invitees or to other Exhibitors or to the Property of
said Exhibitor, the walls, floors or ceilings of the space so occupied by the Exhibitor, or to other
Exhibitor’s property, occurring in the said conference venue and premises or the approaches and
entrances thereto, arising out of the Exhibitor’s actions or inactions. The Exhibitor agrees that all
property which the Exhibitor has on the venue or premises referred to in this Contract is the
responsibility of the Exhibitor and is in its care, custody and/or control.

4. The Exhibitor must have sufficient public liability insurance extended to cover
participation in the Show. The Exhibitor shall obtain and maintain in force for the period
beginning with the move-in and ending after the move- out of the, third party public liability
insurance in an amount of not less than One Million Dollars (USD $1,000,000) per occurrence,
and shall designate ICAA, Show Management and the Center as an additional insureds under
such insurance. A certificate of said insurance must be delivered to ICAA within 15
business days after approval of Exhibitor’s application for display space, and failure to do
so may result in forfeiture of the Exhibitor’s display space.
5. In the event the convention center is destroyed by fire or the elements or if any
circumstance whatsoever should occur which makes it impossible for Show Management to
permit Exhibitors to occupy the premises or if the show is cancelled, the Exhibitor shall pay for
space only for the period the space was occupied by such Exhibitor. ICAA, Show Management
and the Center will be in no way responsible for any claims or damages, which might arise in
consequence thereof. A refund of monies received from the Exhibitor will be made on a pro rata
basis by ICAA for each whole day that the show is not held as proposed and ICAA shall be
released from any and all claims for damages or otherwise.
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6. Payment of display space is due immediately upon approval of application. Cancellations
must be received at the ICAA office in writing. Refunds will be issued (minus a $300.00
administrative fee) if cancellation is received prior to June 3, 2019. If the Exhibitor cancels after
June 3, 2019, no refund of the display space fee will be issued. ICAA does not issue
purchase order numbers; invoices are available on request. Acceptable methods of payment are:
Visa, MasterCard and checks.

7. ICAA and Show Management reserve the right to reject or prohibit exhibits, or any parts
of exhibits which they consider objectionable, dangerous, or are not consistent with the purposes of
the Show or are not of an appropriate nature in the sole discretion of ICAA.

8. Placement of the Exhibits or Exhibitors’ space in the floor plan is at the sole
discretion of ICAA and Show Management and may be relocated when, in Show
Management’s opinion, such moves are deemed necessary. A photograph or sketch of the
Exhibitor’s display may be required by Show Management. Exhibit location and/or space
allotted is at the discretion of Show Management and is never guaranteed from year to year,
and in particular exhibit location or size in 2019 will not be guaranteed to be provided again in
2020.

9. The Exhibitor application and contract are not transferable. Subletting of a booth or
equipment space by the Exhibitor is prohibited. The exhibit location is to be used exclusively for
the purpose shown on this Agreement.

10. All exhibits must be contained wholly within contracted space. Height restrictions to
exhibit materials do apply in certain rooms and must be adhered to. ICAA maintains a good
neighbor policy in that all draped booth space displays must not reduce visibility into a
neighboring booth. ICAA reserves the right to move such displays as to maintain this policy.
Distribution of any printed matter, souvenirs or other material must be restricted to contracted
space. No soliciting will be allowed outside the exhibit area within the Center by the Exhibitor
unless expressly approved in writing by ICAA.

11. No exhibit may be more than eight (8) feet in height and sidewing displays, pipe racks
and the like may be as much as eight (8) feet in height provided they do not extend out toward
the aisle more than five (5) feet from the back wall of the display. The remaining five (5) feet
(of the 10 foot display dimension) out to the aisle may not be more than four (4) feet in height.
Unfinished components must be draped at Exhibitor’s expense.

12. Custom construction and booth design must be approved in writing and in advance by
ICAA.

13. All emissions from display equipment that cannot be confined (TV’s, projectors, sound
equipment, lights, welders, etc.) shall be the responsibility of each Exhibitor to insure that the
levels emanating from their exhibit space, electrical or mechanical apparatus, shall not be at a
level which will disturb or interfere with other exhibitors or event patrons in surrounding areas.
Undue noise or dangerous or unseemly methods of demonstrations employed while operating
exhibits will not be tolerated. Show Management is authorized to require an Exhibitor to relocate
or remove display equipment and/or to reduce sound or light emissions. No speakers or other
broadcast media may emit for than 75 decibels.

14. Exhibits must be fully set-up and have personnel on location during all trade show
hours, beginning Thursday October 10 at 5:00pm and continuing up to and inclusive of
Saturday October 12 at 11:30am. Failure to comply may result in forfeiture of the Exhibitor’s
rights under this Agreement and any amount paid hereunder.
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15. Exhibitors will be required to abide by all rules and regulations as established by the
management of the Gaylord Palms Resort and Convention Center AND Decorator.
Specifically:

a) Only authorized Center staff are permitted to operate Center equipment, unless
otherwise granted permission by the Center.

b) Exhibit furnishing, product or equipment can only be brought int to the hall from a private
vehicle through the dock doors and must order "cart" service for unload and move to
exhibitors booth. No wheeled carts of any sort are allowed through the front doors.

c) No distribution is permitted of helium filled balloons, stickers or any items which may
cause damage to the facilities or other exhibits. Painting or fastening to walls, floors,
ceiling or any part of the building is not permitted. Attaching signs or display material
to the show contractor’s equipment will be by approved methods only.

d) Any damage to the building indoors and outdoors will be the responsibility of the
Exhibitor.

e) Smoking is not permitted in the Center or anywhere within 20 yards of its entrances and
exits.

f) All food and beverages must be ordered through the Center - no outside food is allowed in
the hall. Requests for company sponsored food or beverage that is not a usual and
customary product of the Center must be approved 30 days prior to move in and all costs
and permitting associated with the product will be the sole responsibility of the Exhibitor.
The Center is the sole decision maker of any product.

g) Company representatives of an Exhibitor will not be allowed to conduct any business at
the Show unless they have paid booth space.

h) The Exhibitor agrees that no display will be dismantled or goods removed during
the entire length of the Show but must remain intact until 11:30am on Saturday,
October 12, 2019 unless expressly agreed in writing by ICAA. Failure to abide by
this regulation could result in forfeiture of future ICAA show contracts. The Exhibitor
also agrees to remove its exhibit, equipment and appurtenances from the Center
premises at, and not earlier than the final move-out time on October 12, 2019 day at
11:30am, or in the event of failure to do so, the Exhibitor agrees to pay for such
additional costs as may be incurred.  The Exhibitor must complete such removal no later
than 6:00pm on that date.

i) The Exhibitor agrees to observe all fire regulations and maintain acceptable fire
prevention practices as required by the authority having jurisdiction over these matters.

j) Such other requirements as may be established by ICAA, Decorator and the Center.
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16. Show Management reserves the right to appoint all Show services, and will make all 
information available to Exhibitors. Carpets, furniture, additional draping, etc. may be rented 
from display contractors. Such display items specifically are not covered by this contract.

17. ICAA may photograph or otherwise record the show and exhibits and Exhibitor expressly 
agrees to the usage by ICAA for any purpose of images of Exhibitor’s exhibit, goods, materials 
and likeness of its personal.

18. No photography, videotaping or recording by any means within the Centre Show place 
will be permitted by the Exhibitor without prior written approval of ICAA.

19. The Exhibitor agrees that NO unsanctioned events will occur during the entire length of 
the ICAA Conference and Trade Show, October 10-12, 2019, unless expressly agreed in writing by 
ICAA. Failure to abide by this regulation could result in forfeiture of future ICAA show contracts. 

20. Freight charges, Shipping and storage of Exhibitor’s goods and materials shall be solely 
for the account of the Exhibitor and move-in shall be restricted to the periods on 
Thursday, October 10, 2019 between 8am to 5pm.
21. Any product sold on site must have a clear refund or return policy. Articles sold on the 
tradeshow floor are subject to local sales taxes. It is the Exhibitors sole responsibility to submit said 
forms with the appropriate taxes.

22. Every Exhibitor and its employees and agents must be aware of and abide by all workplace 
safety laws and regulations applicable in the State of Florida.

23. That any breach of the terms and conditions of this contract by the Exhibitor or his/her 
agent(s) shall cause Show Management to take whatever remedial action may be required 
immediately and may involve cancellation of any and all Exhibitor’s rights and privileges and the 
removal of the Exhibitor’s display and effects. Show Management reserves the right to refuse 
future applications from an Exhibitor who has been found to be in breach of this agreement.

24. Exhibitor assumes entire responsibility and hereby agrees to protect, indemnify, defend 
and save harmless ICAA SERVICES INC. INTERNATIONAL COUNCIL ON ACTIVE 
AGING, GAYLORD PALMS RESORT AND CONVENTION CENTER, SHOW 
MANAGEMENT and DECORATOR together with other show vendors and exhibitors and 
the employees and agents of each (all of which are hereafter the “Indemnified Parties) against 
all claims, losses and damages to persons or property, governmental charges or fines, and 
attorney fees arising out of or caused by exhibitor’s installation, removal, maintenance, occupancy 
or use of the exhibition premises or a part thereof, excluding only such liability caused by the 
sole negligence or intentional acts or omissions of the Indemnified Parties, their employees or 
agents

25. The Indemnified Parties do not maintain insurance covering an exhibitor’s property. It is 
the sole responsibility of the exhibitor to obtain the appropriate amount and type of insurance to 
cover its property, agents or employees from theft, damage by fire, accident or any other cause 
whatsoever. The Indemnified Parties will not be responsible for any injury that may occur at 
exhibits or to an exhibitor’s employees, or for the loss of, or damage to, any material from any 
cause whatsoever, whether in transit, or during the Show, regardless of whether they or any of 
them furnishes attendants, guards or night watchpersons. 
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26. This Exhibitor Contract shall be governed by and interpreted pursuant to the Laws of 
British Columbia, Canada and any dispute (“Dispute”) between ICAA and the Exhibitor 
pursuant to this Contract or otherwise shall be referred to and finally determined by arbitration 
administered by the British Columbia International Commercial Arbitration Centre pursuant to 
its rules.  Unless otherwise expressly agreed in writing the place of arbitration shall be 
Vancouver, British Columbia.

Signed on [date]_______________________ 

___________________________________________
Exhibitor (authorized representative) 
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